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Non-verbal communication:
Your body has a language all its own

By Dr. Bobby G. Greer
and Joyce E. Greer
"It wasn't somuch whathe said,
but the way he said it."
"I could tell by the look in her
eyes..."
We hear such comments
almost daily, and they pointup a
critical aspect of humancom
munication which, until quite
recently, received little attention.
Such comments reveal the impor
tance of non-verbal aspects in
human communications.
The United States isa "wordoriented" society. Mass com
munications, until the advent of
television, consisted primarily of

municate all the time—evenwhen
nothing is spoken.
Posture is considered the
easiest of the non-verbal clues to
pick up, and observing another
person's posture can help one to
realize important features of that
person's attitude and personality.
Quite often it is apparent that
people tend to echo each other's
posture or body attitude. When
two people are together and both
exhibit very similar or identical
postural attitudes, it is an indica
tion that they are very much in
tune with each other.
When people are strongly in
agreement with each other, their
postures will be in agreement as
well. If several people are in
volved, it is possible to ascertain
who is on whose side, just from
observing postures.
Posture can also reflect a per
son's past. At centers such as the
Esslen Instituteit isbelieved that
sometimes personal psychologi
cal problemsbecome embedded
in the body structure.
For instance, aperson who has
been through a prolonged period
of depression may have poor
posture and walk or stand
slumped over. This negative
postural attitude can actually per
petuate the depression, anda vic
ious cyclehas been set in motion.
Once the posture itself is im
proved, then themental outlook
can be improved as well.
Posture can also giveimportant
clues to a person'sattitude as well
as his character. Leaning atten
tively toward a person is a'clear

the printed word through news
papers and magazines and the
spoken word through radio.
We have come to place a great
deal of emphasis on the printed
and spoken word. Yet, we are all
aware, if we think about it, that
there is much more to humanin
teraction than themere linguistic
symbols (words) exchanged
between two individuals.
We unconsciously placemore
emphasis than we think on other
aspects of behavior—appear
ance, gestures, tone of voice,
etc. Until the past few years you
could find very little in popular
literature on this,subject, yet
all of us have learned a great
deal about it from everyday
experience.
The systematic study of this
type of behavior is called many
things—body language, kinesics
and non-verbal communications.
Whatever we call it, the subject
presents some interesting facts
about the way we behave.
It has been said that almost 93
percent of our liking or disliking
another person is based on non
verbal aspects of communication.
If, in fact, this aspect of communi
cation plays such avital rolein our
day-to-day relationships, it be
hooves us to examine ourselves
and others alittle closer in this
regard.
In looking at this subject, we
see that the saying "there is a fail
ure to communicate" is obviously
|
an erroneous one. People com

indication that one is interested in
what the other has to say, and is
considered a very open attitude.
Conversely, leaning back in
one's chair, rather than showing a
state of relaxation, actually reveals
the fact that there is alack of inter
est in the other person. A rigid,
erect posture reflects a state of
extreme nervousness.
Facing another person directly
is a non-verbal way of expressing
liking and openness. The greater
the angle at which one is turned

away from another, the greater the
dislike or disinterest. Arms folded
across the chest areindicative of
the need to protect oneself; arms
held down at one's sides convey
openness and receptivity.
When more than twopeople are

interacting, each person tends to
face more directly the person he
favors or agrees with. If the orien
tation is divided, sothat the upper
half of one's body faces one per
son and the lower half is pointed
toward another person, then
both have beenincluded in the
conversation.
And, finally, at any gathering of
people, those that are ready for
the meeting, conversation or
event to come to a conclusion will
invariably point their bodies,or
at least their feet, directly toward
the door!
Another obvious aspect of
non-verbal communication, or
body language, is facial expres
sion. To a considerable extent,
man can control his face and use
it to convey messages. It also
publishes his character.
But it is theuse of the face to
convey emotions that hasmost in
terested psychologists. Many dif
ferent facial expressions are
anatomically possible, and most
flash across the face and are
gone before we are even con
sciously aware that they have
been expressed.
There are six basic emotions
expressed by the face: happi
ness, anger, surprise, sadness,
disgust and fear. One way of divid
ing the face in an attempt to de
code some of these tell-talefacial
expressions is according to three
areas: (1) forehead and eye
brows; (2) eyes; and (3) therest of
the face—nose, cheeks, mouth
and chin.
One of the first signs experts
notice in studying facial ex
pressions is that of incongruence
among these three areas of the
face—for instance, a smiling
mouth but angry eyes and brows.

From facial research, some
very specific details have be
come evident about facialmove
ment. For instance, the brow area
seems capable of the fewestposi
tions and the lower face the
most—and the most complex
emotion seems to be sadness.
In addition, certain facial areas
are better predictors for identify
ing emotional states than others.
Currently the evidence seems to
show: (1) the best predictors for
"happiness" are the lower face
and the eye area; (2) the eyes are
most revealing for "sadness"; (3)
the eye area and the lower face
tell us most about "surprise"; (4)
"anger" is best identified by the
lower face and the brows and
forehead; (5) the lower face is the
best predictor for "disgust"; and
(6) "fear" identifications seem
most heavily weighted in the
eye area.
Many facial expressions come
and go soswiftly that they are not
observed by others on a con
scious level—but they register
subconsciously. Studies have
shown that these high-speed ex
pressions are extremely revealing

and often occur when aperson is
in conflict.
For instance, a person might
state that he likes someone and
flash expressions conveying
pleasure, then anger, then back
to pleasure again. It is thought
by some that these incongruent,
fleeting facial expressions may
represent a sort of "safety valve,"
whereby the personis able to
momentarily express his real
feelings in away that would be
threatening if expressed on a
conscious level.
Just as the face can express a
multitude of messages and emo
tions, so can the voice. Voice
patterns and voice tones have
become the subject of more and
more research in recent years, in
dicating that the voice, too, plays
an important role in non-verbal
communication.
Voice or speech patternsin
clude factors such as how fast or
(continued on page 3)
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Dr. Richard Ranta, dean ofthe College of
Communication and Fine Arts, breaksground
for the addition tothe Fine Arts Complex

w addition began inJuly, and thecompletion date is scheduled

Fine Arts construction begun
Construction on a$5 million
addition to theFine Arts complex
on the MSUcampus was begun
this past summer,promising to
offer some of the most modern
facilities in the fine arts fields.
"This is an important day in the
life and history of Memphis State,"
said MSUPresident Billy M. Jones
at the Aug. 2groundbreaking. "It's
going tobe avery important addi
tion to our program."
Dr. Richard Ranta, dean of the
Coiiege of Communication and
Fine Arts, said the fine arts addi
tion was needed because of
rapidly expanding programs—
programs which weren't included
in the University's building boom
of the 1960s.
Some of these newer pro
grams, such as commercial
music, will.soon have a chance to
flourish in a building that will
house music students andprac
tice rooms,performance areasfor
dance, television production
facilities, art galleries, classrooms
and other needed space.
Because of the variety of
sounds that will becoming from
the building when it is complete,
the planners are paying special
attention to the details of con
struction.
"Some of the walls are double
built so you don't have sounds
coming through thecommercial
music studio or thetelevision
studio from the practice rooms,"
said Bergen Merrill, directorof
physical plant and planning.
Merrill said the best way tostop
sound is with mass. So, for exam:
pie, the construction company is
placing theconcrete blocks in the
walls so that the holes line up ver
tically and are then filled with
sand—thus creating extra mass
and greater sound-proofing.
But the efforts inmaking the
new addition of commercial re
cording studio quality do not stop
there.
"Some of thefoundations willbe
separated so the sounds don't
come through the floor," Merrill
said. "Vibrations would go
through the entire building if we
weren't careful."

The commercial music studio
dition for art displays. One very
will consist of a 3,500-square-foot
large L-shaped gallery is two
recording studio and a second
stories high, with a circular stair
smaller studio. Sound will be fed
case leading to the second floor.
through to a controlroom which
Smaller rooms will houseperma
will have a 24-track recording
nent exhibits or smaller displays.
capacity."
The addition of display space
"As well as training students to
for art exhibits may attract both
run theequipment and get jobs in
local and nationalshows, Ranta
the industry, the area can double
said.
as a rehearsal space for the
"We'll be able to bring in larger
marching band on certain occa
shows, and the entire fine arts
sions," Ranta said.
community will benefit. The Na
Television students willbe able
tional Paper and Clay Exhibition,
which Memphis Statehosts every
to producepublic affairs films and
instructional programs, he said,
year, has previously had to be ex
anda cabletelevision firm is inter
hibited in twostages because the
ested in providing the University •' ' present gallerytrdsn't'been'bfg with its ownchannel.
enough."
The gallery will also make pos
Versatility is also the name of
sible the display of some of the
the game in the dance complex,
exhibits the University already
which includes a 2,400-squareowns but which are rarely seen—
foot studio and another smaller
such as a display of Egyptian
studio.
works and an African collection.
"The larger studio canbe
turned into a performance area
"We've never had a building
seating 100 to150 people for
designated just for art," Ranta ex
dance and theatre movement
plained. "At the present, we really
don't have thekind of space we
productions, and the smaller
need."
studio can serve as a backstage
area," Ranta said.
The addition, located on Norriswood south of the Theatre and
"One of thethings this will make
Communication Arts Building, will
possible is the further develop
cover 60,000 square feet and is
ment of a dance program. We do
expected to be openin 1981.
offer some dance courses now,
but we really don't have the full
"I think this shows the direction
blown dance program we can
the University is headed,"he said.
have in the new facilities."
"In thiscollege you're going tofind
The art program will also be
that the students will be working
able to expand, and in abig way.
with the most modern equipment
The college has allocated
and the best facilities available
10,000 square feet inthe new ad
anywhere."

Artist's rendering of the Fine Arts addition.

Your body has a language all its own
(continued from page 1)
how often people speak and how
often and when their speech has
pauses, hesitations or disrup
tions. Research studies have lent
support to thetheory that when
people are anxious, they tend to
talk faster, stutter more,omit parts
of words and make slipsof the
tongue more often. In general,
more disturbances of speech
occur when people areanxious or
are discussing difficult or embar
rassing topics.
The amountof speaking people
do when interacting with each
other is also significant.Generally,
those who do the most talking in
group situations with others whom
they do not know well are usually
chosen as group leaders.In addi
tion, studies have shown that
people who talk more during in
teraction with others are judged
by others to be warmer, friendlier,
more intelligent and more out
going than those-who are less
talkative.
The study of voice tones has its
greatest value when comparing
what a person is saying with how
he is saying it. When there is a
discrepancy between these two
factors, it is the person's tone of
voice which turns out to be more
significant than the words being
used.
Not only negative and positive

voice tones, but also emotional
expressions such as anger, sad
ness, happiness, disgust and
many others can be differentiated
by most peopleon at least a sub
conscious level.
Studies have shownthat
people who havehigh accuracy
in conveying various emotions
through their own speech also
have a considerable amount of
ability to judge emotions in the
speech of others. Childrenare
particularly adept at accurately
judging voice tones of others.
In terms of interaction with
others, the ability to influence
other people can be enhanced
considerably by manipulation of
one's own voice tones and
speech patterns. Those who
speak objectively and calmly,and
whose speech contains fewrepe
titions, interruptions, stuttering,
and tongue slips are generally
considered to be more persua
sive than others who are less
adept at manipulating their own
speech.
Another way to learnmore
about what aperson isfeeling isto
look at his gestures. Gestures,
particularly those of thehands,
have been found to be verymean
ingful in terms of the way we
communicate with others.
Different cultures have distinc
tive ways of gesturing whichdiffer
markedly from those of other cul
tures. For instance, Jewishpeople
tend to make arm and hand
movements with their arms held
•close to their bodies, while Italians

tend to be more expansive and
sweeping with arms often flowing
out to arms' length.
Many times a person's ethnic
background can be detected
simply by his gestures. However,
it has been shownthat gestural
styles are acquired rather than
racially inherited.
Although gestural styles in
general differ from one culture to
another, there are certain univer
sal gestures which mean the
same in every culture. Some
examples are the inclined head
and cheek cradled on hand
(sleep); patting or rubbingthe

verbal half—isdominant) tends to
use the right hand to elaborate on
and support what is spoken on
the verbal level. In other words,
the right hand, if carefully ob
served, will support and agree
with what is spoken.
However, for right-handed
people, the lefthand (which gov
erns the subconscious feelings)is
the hand whichwill betray a per
son's inner or emotional attitude
toward a given situation. If a per
son freely usesthe right hand for
illustrative purposes, but keeps
the left handhidden from view,
this may indicate thathe isnot cer-

mJZ
Bob Shea, agraduate assistant intheatre andcommunication arts,demonstrates various
facial expressions and body movements hereand on thecover of The Columns. Profes
sional mimes like Shea havelong been awareof the significance of body languagein
human communication.

belly (full); andhand-to-mouth
pantomime (eating). Still, since
there are somany styles whichdo
vary from culture to culture, it is
envisioned that in thefuture, lan
guages will be taught not only
verbally but gesturally in order
that the student may learn to ex
press the full meaning of what he
is trying to say.
Research on handmovements
shows that,like facialmovements,
they occur very rapidly and se
quentially; in fact, thehands "doa
little dance" of their own incon
junction with verbal behavior.
Hand movementselaborate on,
and in some cases completely
substitute for, verbal expression.If
a personis askedto repeat some
thing hehas just said, he is almost
certain to use gestures exten
sively the second time, particu
larly if he did not use themin the
beginning.
There is also some evidence
that we can learnsomething
about a person's behavior by
studying which handhe gestures
with. This is because of the way
the brain is divided into hemis
pheres with the left brain control
ling the right-hand side of the
body and governing our in
tellectual, verbal knowledge,
while the right braincontrols the
left-hand side of the body and is
concerned with subjective,
subliminal, spacial and intuitive
knowledge.
In the area of hand gestures, it
is believed that a right-handed
person (whose left brain—the

tain about what heis sayingor that
he does not agree with himself.It
is the contradiction, or lack of
congruence, between thetwo
hands which is important.
For left-handed people, unfor
tunately the reverse does not
necessarily apply. Although it was
once thought that left-handed
people always had a dominant
right brain,it has now beenestab
lished that this is not always the
case. Therefore, left-handed
people are not as easy to readin
terms of individual hand gestures
as right-handed people.
In addition to looking at certain
actions such as gestures, we tend
to judge people on another
level—based on their physical
appearance and dress. In exa
mining the effects of physical
appearance and dress on non
verbal communication, it appears
that "beautyis only skin deep" is a
phrase that is often quoted but
seldom believed. Study after
study has indicated that those
who are physically attractive tend
to be regarded more positively by
other people than those who are
not. It doesn't matter whether
there really is acorrelation be
tween a person's physique and
his temperament; the point is that
we tend to think there is a correla
tion, and our actions toward
others are governed accordingly.
Attributes such as height and
color of one's skin ana hair are
important factors in first impres
sions. Although these physical
characteristics are only-surface

descriptors of people, and al
though we all know better than to
judge others by their appear
ances, the simple fact remains
that we do discriminate on anon
verbal level between individuals
who meet the "ideal" physical
criteria and those who do not.
Important non-verbal cues are
transmitted to the other person
and, if they are negative cues,
they serve to devalue this per
son's self-concept. Therefore, al
though not a word is exchanged,
important messages aretrans
mitted which the other person is
receiving on a subconscious
level. Even if aperson verbally
expresses positive feelings of re
gard or respect, his non-verbal
behavior may contradict every
thing he has expressed on a
verbal level.
It should beapparent at this
point that much information can
be gained about how other
people really feelin certain situa
tions, simplyby observing closely
their non-verbal behavior and
comparing it with their verbal
communication. Although most
people automatically record
others' non-verbal expressions
and store them in their subcon
scious anyway, aconscious
attempt to "read" others' body
language can result in tremen
dous amount of input and vastly
improved communication.
A word of caution isin order,
however. Although body move
ments can be classified and
categorized to a great extent,
there is still muchvariability from
one person toanother. Although
many symbols seem to have uni
versal meanings, there is much
more to reading a person's body
language correctly than simply
applying a few quickly learned
rules. One mustbe careful notto
generalize too much.
With this caution in mind, we
can see some practical applica
tions for the knowledge of non
verbal communicion—especially
for professionals in counseling
roles.
But even the non-professional
can benefit froman understand
ing of non-verbal communication
through a conscious attempt to
learn more abouthis own body
language. Most experts agree
that a gradual, deliberate attempt
on thepart of aperson toimprove
his own body language will even
tually result in improved attitudes
on his part.
(Dr. Bobby G. Greer, professor
of special education and rehabili
tation at MSU, is a charter
member of theInstitute for Non
verbal Communication Research
and has studied the subject ex
tensively. This article was coauthored with his wife, Joyce E.
Greer, whohas a master's degree
in guidance and counseling from
Memphis State.)

Daisy Kirk:

MSU alumna recalls days
of campus in the country
"Daisy is the expressionof
sweetness, sympathy and love."
That's how Daisy Kirk, now 81,
is described in the 1916 yearbook
of West Tennessee State Normal
School. That was four years after
the school opened. The campus
consisted of only a few buildings
located in what was then called
Normal, Tenn., a few miles from
Memphis, surrounded by wide
open spaces.
That was before West Tennes
see State Normal School grew up
to become Memphis State
University.
And one of those pioneer stu
dents who came to the school
when its doors opened in1912
was Daisy Kirk. She reminisced
about those days recently as she
waited to guide visitors through
the Columns Gallery museum.
"I was thinking as I was driving
out here today and saw all the
people that I'm lucky to have lived
when I did instead of being young
now," she said. "There were just
fields here then. You could walk
fonmiles-inopencountry."
That open country surrounded
three buildings—Mynders Hall
(see story on page 5), the presi
dent's home and the Administra
tion Building. That was the extent
of the campus when Miss Kirk first
came to school here.

The youngest of a largefamily,
she grew up ona farm on the
edge of FayetteCounty, where her
father ran a small general store
and post office.
She said she hated the idea of
coming to West Tennessee State
at first, but was happy once she
did.
"I was a real country girl. I came
here at 14 and acted morelike a
12-year-old, but the teachers were
so good to us. They made
us feel so much like part of a big
family."
She had gone through the
elementary grades in a one-room
school, then went into the ninth
grade at Collierville and stayed for
two years. Her brothers, who had
been driving her the six miles from
Fayette County to Collierville,
were leaving home in 1912. For
Miss Kirk to continue her educa
tion, it meant a boarding school.
"So this was opening up, and
my sister thought it would be so
wonderful and had such fine
teachers that I might as well
go here instead of going to
Collierville."
Miss Kirk completed the last
two years of high school at the
normal school before the two
years of college it took to earn

4

students a teaching certificate.
Today the names of many of her
teachers are on buildings on the
Memphis State campus remindino students of MSU's heritage.
"Mr. (Priestly) Manning taught
physics and Mr. (Caleb) Patterson
was my history teacher. Mr. and
Mrs. Patterson stayed in the dor
mitory with us. There was a vesper
service every Sunday in the parlor
of Mynders Hall, and they would
get me to sit with them on the
couch. I was such a naive country
girl, I laughed through everything
and they enjoyed having me
along.
"And Mr. (Thomas) Loggins,
who was my math teacher, was
also the dean, and he was the
sweetest person. My father had
been sick for two years before he
died and Mr. Loggins kind of took
the place of my father."
There were few boys at the
school, since it was only a
teacher's college and most stu
dents studying to become
teachers were girls. Since there
was no men's dormitory, someof
the boys rented rooms near cam
pus or stayed in the Administra
tion Building.
The shortage of boys didn't
cause Miss Kirk to complain
about a lack of social life, though.
"Being the youngest of abig
family, I was sort of retarded so
cially. But I did go to all the ban
quets, and some of the boys
would ask me out. But I never had
a steady boyfriend—folks didn't
go steady much in those days.
"Sometimes girls would slip out
of the windows and go some
place, but Iwas too youngto think
about that."
Miss Kirk walked to church
each Sunday, and occasionally
Lyda Caldwell, who taught
speech, would take agroup to a

Miss Kirk looks through theyearbook of 1916,
the year she graduatedfrom West Tennessee
State Normal School.
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show or play in Memphis.
At mealtimes, the dormitory
students ate with the same group
each day. There were ten places
at each table,usually eight girls
and two boys.
"Some people complained
about the food, theoatmeal being
burned and things like that, but I
never did," she said.
"But I was such a sleepyhead
my roommate used to bring me
something for breakfast because
I couldn't get up in time. I had an
analytics class at 7:30 once, but
fortunately the teacher stayed in
the dorm and he was late, so we
could be late too."
Although the small campus
was surrounded by fields, there
were a few signs of life near the
school. A small railroad station
brought students in from sur
rounding areas in the country.
"There was a store we called
Brooks Store across the railroad
tracks. They sold soft drinks and
ice cream. And there were stores
up at Highland and.Southern."
But it was still theopen country
that Miss Kirk liked best.
"I'm lucky to have lived wnere I
did. Out there in the country I had
all those trees. When I was here
we had plenty of space."
Like the rural area that sur
rounded it, most of West Tennes
see State's classes in those days
were fairly casual.
"I had a Latin class in the after
noon and there were only eight of
us in the class. I remember one
boy in particular. The teacher
would have to send me down
nearly every day to knock on his
door and tell him to come on to
class. It was that informal.
"When I took physics in high
school, there were 20 or 25 in the
class. But when I took college
physics there weren't but four of
us, just three boys and me. They
thought that since I was a girl I
should just sit on the stool and
they'd do the experiments and
wait on me. I didn't learn as much
as I did when I was one of a big
group."
But just like college students
today, she had her share of prob
lems with her classes.
"I signed up for_everything I
wanted to take and everything my
sister wanted me to take. I was
taking French, which I didn't like,
physics, which I did like, and
English, which Ihad to take.
"I was also takiriy sewing,
which I hated. So I went to Mr.
Loggins and told him I got a
headache every afternoon when I
had to go in there and sew for two

hours. He said, 'You just drop it if
you want to. Anybody who can
learn math as well as you can get
somebody else to make their
clothes."
Miss Kirk enjoyed her educa
tion and entered the teaching pro
fession herself. She returned to
school to work on her bachelor's
degree in1925, the first year it was
offered, and received it in1927.
By that time the school had be
come West Tennessee State
Teacher's College. Later she
came back again tocomplete her
master's degree.
Learning may havebeen easier
for Miss Kirk in those early days
knowing that her family was near.
"I never did get homesick. I
thought it was strange to see girls
who were homesick. But I had a
sister who taught in Memphis that
I could reach if I needed to. And I
had a sister in Germantown who
would send me big packages of
food quite often."
One of Daisy's friends was
Virginia Brister, daughter of J.W.
Bristen1 Memphis "State's .second^
president. She remembers
spending the nights with Miss
Brister in the President's house.
They were very special Occasions
for this "naive country girl."
"At home we had no running
water or plumbing indoors, so
even staying in the dorm was a
real treat for me," she said. "But
the Brister's house was some
thing else. It had anentrance, par
lor and dining room on the first
floor. Upstairs there were about
four bedrooms and two baths.It
wasn't anything marvelous by to
day's standards, but it seemed so
tome then."
Miss Kirk went on to teach for
49 years, the last 35 at Memphis
Technical High School, before re
tiring in 1966. Before that she
taught third andfourth grades, the
first two years in acounty school
and the rest in the city schools.
"They didn't put young teachers in
high schools because they
thought they couldn't control the
big boys and girls."
Miss Kirk said she enjoyed her
teaching days, but she's glad
they're over. "I've had somuch fun
since," she said.
Now she lives with her greatgreat niece and spends much of
her time tending her lilies. And
occasionally she volunteers to
guide visitors through the
Columns Gallery, telling them
what Memphis State was like
when it was a small school for
teachers on its way to becoming a
major urban university.

Reopening doors to the past
By Laura Derrington
She sits quietly, stately, a grand
old building in the center of the
Memphis State University cam
pus. Her wide, beautifully tiled
halls once echoed with girlish
laughter, and her cool verandas
shaded young couples. Huge,
ageless trees protect her three
stories as the campus circulates
about her.
She is Mynders Hall, the first
and oldest women's dormitory at
Memphis State. And she is alive
again.
Mynders was dedicated Sept.
9,1912, and closed inthe spring
of 1974 because it no longer met
safety standards. But five years of
hope and planning paid off this
fall as the grand old lady opened
her doors to women residents
once again.
She is new, yet old. Redeco
rated, but not defiled. Stern, but
loved.
History thrives at Mynders Hall.
Many of the women residents
there today tell stories of their
grandmothers, mothers and sis
ters who lived there in the early
days. Days when rent was $2 a
month. Days when there were
only four telephones, and calls
were limited to five minutes. Days
when Mynders was the "heart of
the campus."
"It really was the heart of the
campus, " said MinnieCutJiff, assis
tant professor of curriculum and
instruction at MSU and aresident
of Mynders during the 1930s.
"There were many receptions ana
teas held there. The parlor was
the prettiest spot on campus—
nothing could compare with it."
The main function of the parlor
was as a waitingplace for dates to
gather, but it soon developed new
attractions. The baby grand
piano, Victorian furniture and
massive fireplace provided the
perfect setting for social events
and meetings. A painting of
Elizabeth Mynders, daughter of
the first president of the University,
Seymour Mynders, hung over the

fireplace as it tokeep watch over
the girls.
Dr. James Chumney, University
historian, said theparlor was used
as the setting for vesper services
and dorm meetings. "Mynders
also housed the only dining hall
on campus for many years. Fac
ulty as well as students used the
dining room. Everyone was ex
pected to dress formally, and
someone would say grace before
every meal."
Many residents remember the
parlor in a different light. "We
didn't do any smooching in the
parlor," said Vera Harper, a resi
dent of 1918. "If we had, we would
have been kicked out. It was very
dull."
Mrs. Cutliff recalled the same
restrictions many years later. "Not
only could you not kiss, you could
not hold hands there or anywhere
else on campus. That was con
sidered shameful behavior."
Although the staff tried to keep
a tight rein on the "Mynders girls,"
many found ways to create mis
chief. "Many girls would sneak in
and out of windows so they could
come in after hours," said Mrs.
Cutliff. "For many years, the cur
few was set at10 p.m. There was a
great deal of devilment in those
days. Girls would roll garbage
barrels down the stairs to break
the monotony."
Virginia Vickery, records spe
cialists and a graduate of 1945,
said Dean Nellie Angel Smith did
all she could to cut down on the
pranks. "She was Dean of Women
at the time, and she lived in Myn
ders. She used to sit in her rocking
chair at the foot of the front steps
at night and wait by the door.
That way, she knew who was in
the dorm and who wasn't. She
kept a very close watch on the
residents."
These restrictions seemed frus
trating to many, but instilled a
sense of pride in others. "When
we went to town, we were told to
wear hats and gloves and look
nice because we depicted the

The spacious and comfortableparlor of Mynders is fast becominga popular place to
study or visit with friends.

/

Lynne Alderson of Columbia, Tenn., sits by thefireplace in theparlor of Mynders Hall,
where a new generation of students can now understand apart of Memphis State's
heritage.

to restore asmuch of theold flavor
pride of the MSU campus," said
as we could. It has always been
Mrs. Cutliff. "We were proud to be
my favorite building on
living in Mynders."
campus—the beautiful trees add
Mynders kept pace with the
so much to it. We have done many
changing history around her. She
studies on how best to use it—as
was quiet during the years of
a warehouse or post office—but
name changes from West Ten
we decided this was the best
nessee State Normal School to
solution."
West Tennessee State Teachers
The biggest challenge lay in the
College, then to State Teachers
parlor. With all those years of
College.
folklore
and memories, the staff
Then, in 1939, excitement came
knew it had a tough job ahead.
to the great lady as men entered
Ron
Lester,
interior decorator
the innocent halls for the first time.
for physical plant and plannings
The administration approved a
said the "biggest challenge was
Civilian Pilot Training Program for
to combine the traditional look of
young men, causing Mynders to
the room with the contemporary
achieve the distinction of the first
styles. I think we were very
coed dorm on campus.
successful."
Raised eyebrows were soon
Lester said there is a slight
lowered as men were placed on
Oriental
theme.to the room, with
the third floor, which was sealed
pieces of many periods serving
off from tne other floors. Men
as complements. "We have a
could come and go tothe third
Queen Anne writing desk, and
floor only oy outside staircases.
some Chippendale chairs, as well
Soon after these males de
as contemporary sofas and
parted, 500 aviation cadets
chairs."
flooded the halls, and the entire
Final pieces for the parlor ar
dormitory was turned over to the
rived in time for aHomecoming
Air Force. Mynders Hall once
reception for all past residents.
again hadthe appearance of boot
The colors are blues and browns,
camp.
with a light blue carpet. Attractive
Once the Air Force left, it was
carriage lamps oneither side of
time for a facelift. In 1947, Myn
the room give the glow of days
ders was remodeled, changing
gone by.
the arrangement of the rooms and
Glenda Delk, the current head
providing more facilities for the
resident of Mynders, said the girls
residents. Girls came and went
residing there are very happy with
until 1974, when the dormitory
their renovated dorm. "Right now,
was closed. It reopened this year
Mynders is 'the place to be.' The
to a waiting list.
building has such character—I
Bergen Merrill Jr., director of
have girls whose mothers and
physical plant and planning, said
grandmothers lived here."
plans for the remodeling actually
One of the early residents who
started as soon as it was closed.
has visited the dorm since its ren
"In all, it was approximately a
ovation is Mrs. Vickery. "I almost
half-million-dollar operation" he
cried whenI saw it—itis so beauti
said. "We did such things as in
ful again. I was afraid thenostal
stalling smoke alarms, sprinkler
gia would be lost. But it is all there.
systems and fixing staircases. We
The building is very dear to me."
have done a tremendous amount
Chumney echoed the feelings
of work—actual reconstruction
of many. "There are so few tradi
took about a year."
tions today that last, especially in
Every effort was made to pre
the midst of rapid expansion.
serve the spirit of the dormitory,
Mynders Hall is oneof those
according to Merrill. "We wanted
traditions."
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By Jim Sparks
and Ken Powers
Wayne Oldham, Nashville's
bearded, homburg-wearing,
high-profile restaurateur, is alive
and well and working on this third
career.
This time,"he seems to have
found his true calling. Not only is
he obviously enjoying the work
and planning involvedin develop
ing his "diversified hospitality in
dustry company," but also he says
he expects his many operations to
gross nearly $25 million this year.
Considering that he opened his
first restaurant here in September
1975, it's a remarkable record of
growth.
Oldham presently owns 80
percent of Wendy's of Nashville,
having recently bought the 50
percent interest of former partner
Charlie Rich, and (through Wayne
Oldham Management Co.) oper
ates 15 Wendy's Old Fashioned
Hamburger restaurants. His re
cent purchase of Hilltro Corp.,
which owns 51.2 percent of Ire
land's Restaurants, gives him11
dining establishments bearing
that name.
In another recent development,
Oldham became a franchisee of
Mr. Gatti's pizza restaurants and
now has two open and two more
to follow in the Nashville area this
year, plus franchise rights for 85
Mr. Gatti's.
Then there's The Exit/In, a
rather unique operation specializ
ing in first-rate live music, in which
Oldham owns a 42 percent inter
est (but controls the voting rights
for more than 51percent); Fantique's, the only true "fine dining"
establishment of the group, 75
percent of which belongs to Old
ham; and Hall's Barbecue, a plant
which produces barbecued meat
for sale to restaurant suppliers, 50
percent owned by the food busi
ness whiz.
Reflecting his background as a
musician, Oldham owns half a
record company, Nashville Jazz
Productions Inc., which, in the
country music capitalof the world,
is turning out albums featuring
local jazz talent. The operations
have become so extensive that an
advertising agency was recently
formed just tohandle promotion of
the various enterprises.
The man withthe seemingly in
satiable appetite for new ventures
is undoubtedly motivated to a
large degree by the circum
stances surrounding his upbring
ing. "My family wasnot on welfare,
but wasclose to it," he says, recall
ing his childhood inJonesboro,
Ark., where he was born Jan. 6,
1932, just as The Great Depres
sion was at its worst.
The first of Oldham's careers
actually had its start the day his
father, a lumber inspector, came
home and told the 8-year-old
that he had just bought a sec
ond-hand piano for $5 and.
wanted his son to take piano
lessons.

The youngster demonstrated a
remarkable talent right away, and
by the time he was 11, had his

Wayne
Oldham:
Nashville restaurateur
has success in third career

own daily radio show, for which he
earned $2 per show. He was
billed as "The Little Fat Man." And
being Jonesboro's premier
pianist, he was also called on to
play at everything from festivals to
funerals.
However, there were some
not-so-glamorous jobs, too, such
as delivering groceries, loading
feed sacks and working in a soft
drink bottling plant. Young Old
ham had to find as many ways to
make money as possible, be
cause, beginning in junior high
school, he provided the main
support for his parents, his father
having become too ill to work. The
elder Oldham died when hisson
was in his senior year of high
school.
"I really didn't know anything
but music, so whenthe time came
to go to college, that was all Ihad
in mind to do," Oldham says. Nat
urally, there was not enough
money for college, but a deacon
of his church loanedhim the first
year's tuition at Arkansas State
College (now University) in
Jonesboro. The enterprising
young musician soon formed a
barbershop quartet which toured
the various high schools in the
area, promoting the college, in re
turn for which the school gave
Oldham his second year's tuition
free.
Attempting to combine his mu
sical ability with something that
might offer a little security, his goal
was to become ahigh school
band director. After obtaining a
scholarship at Memphis State
University and completing his
studies there in 1953, he landed

his first band director's job in the
little West Tennessee town of
Munford.
The job in Munford was fol
lowed by a band directorship in
Memphis and a stint in the military
where much of his time was spent
in France earning extra dollars
with his band, playing for dances
at various military bases.
Upon leaving the Army, he en
tered the prestigious Eastman
School of Music in Rochester,
N.Y, to work toward a master's
degree. But a general dissatisfac
tion had begun to set in. "I figured
there had to be abetter way," says
Oldham. He accepted a better
paying job at a high school in
Hughes, Ark., working Saturdays
as a private instructor at a music
store in Memphis, but remained
unhappy with his lot.
Then one day in 1958 the man
ager of a music store suggested
that he and Oldham open their
own store. The partners did well
with their music store, in large part
due to Oldham's familiarity with
high school bands and through
his having met so many of the
area high school directors. Most
people wouldhave been fully con
tent at this point, but not Wayne
Oldham. He had tasted success,
but he still didn't feelhe had found
his niche. So he sold out to his
partner for $25,000. "He gave me
$10,000 down and a'GKW
note." says Oldham. "That
means 'God knows when.'" The
transaction more or less signaled
the end of career number one for
Oldham; career number two,
however, wasn't far away.
He landed another job in Mem- |

phis, booking entertainment for
the Downtowner Corp. After about
three months inhis new job,
Oldham was given the additional
responsibility of complete man
agement of one of the lounges.
Gradually all the Downtowner
lounges and then all the restau
rants were put in his charge.
In 1967 he was named vice
president of operations for
Downtowner.
"I got the reputation that every
thing I touched turned to money,"
Oldham said. "And they decided
that I had an enormous capacity
for work. I handle pressure quite
well too. That's what makes me
go. The more I've got to do, the
better I do it."
By 1969, Downtowner Corp.
had 30 company-owned motels
and 50 franchised operations,
and Oldham was moved up to
executive vice president. He was
well prepared when he received a
phone call in early 1971 from the
chairman of the Dallas-based
Rodeway Inns of America, offer
ing him the position of president.
Under Oldham's direction,
Rodeway grew and added 125
new inns. But toward the end of
1973 Wayne Oldham's express
began to lose momentum. With
everyone worried abut gas
shortages, the growth at Rode
way and much of the lodging in
dustry was stymied. So it was time
for a change,and Oldham moved
on to career number three.
In April 1974, Oldham received
another fortuitous phone call. This
time it was an oldfriend with
whom he had"starved" when the
two were making music together
in Memphis: singer Charlie
Rich—no longer starving, but in
stead preparing to play his first
Las Vegas engagement. He was
calling to ask Oldham (still presi
dent of Rodeway) to conduct his
orchestra for the two-week stand,
and his old friend accepted.
While in Las Vegas, Oldham
was approached by Rich's man
ager, Seymour Rosenberg, who
suggested that Oldham quit
Rodeway and instead seek out
and manage investments for the
pair, with Rich and Rosenberg
to be silent partners in whatever
venture Oldham might choose.
"Now I wassuddenly faced with
changing the entire direction of
what I had been doing. But I
learned a long time ago that profit
is in direct ratio tothe risk youtake.
If you're going to be secure, you're
not going to make much money."
The philosophy has apparently
paid off for Oldham. Now having
bought out Rich's interest in those
original investments, Oldham has
gone on to gain control of dozens
of eating and entertainment es
tablishments in theNashville area.
According to his own definition,
Oldham had become a success.
"Success to me is being able to
do the things I like to do the most
without them seeming like work
anymore," he says. "And that's
what I do.",
(Reprinted with permission from Advantage, aNashville
business magazine.)

New director outlines plans
Ed Waller, new executivedi
rector of the National Alumni As
sociation, says he feelshis first
and foremost jobis to keep MSU's
alumni happy. And inhis first few
months at Memphis State, he's
made extensive plans to do just
that.
Since joining the University in
September, Waller has been work
ing to expandexisting programs
and develop new ones. Presently
the association "is havinggrow
ing pains," he said, and he wants
to see that growth directed to
ward an even stronger alumni
organization.
"We've got a goodprogram, but
it has room for improvement," Wal
ler said. "We've got tremendous
potential here. We've got excel
lent facilities, a professional staff
and a dedicated group of officers
and board of directors. I'm really
looking forward to the challenges."
Waller came to MSUfrom the
University of Iowa, where he
served as assistant director of the
alumni associatien. He received
his bachelor's degree from
William Jewell College in Liberty,
Mo., and served as director of
alumni services and public rela
tions there for three years. He
earned hismaster's degree at the
University of Southern California.
Waller 's plans callfor a wide
assortment of activities that will
be offered to MSU alumni
everything from trips to Tahiti to
reunions here at Memphis State.
"We're very service-oriented,"
he said. "I want our alumni to know
that we're here to help them. And
we have to always remember that
even though we have39,000
alumni, they are all individuals.
What appeals to one alumnus

Coordinator
joins staff

Lee Morris-Williams

ing, modeling, teaching, lecturing
and writing.
In addition toteaching at the
kindergarten, elementary and
high school ievels, she has con
ducted courses in self-improve
ment and personal development.
Her extensive experience in
coordinating activities includes
work in organizing talent shows,
fashion shows, beauty revues,
seminars, pageants and Civic and
charity benefits.
Mrs. Morris-Williams is a
graduate of the University of Ten
nessee and has attended Mem
phis State, taking graduate
courses in speech anddrama.

may not appeal to another. We
want to have enough variety that
we have something that appeals
to everyone."
Outlining some of his plans,
Waller indicated avery active year
for MSU alumni.
Travel—The new Travelin' Ti
gers Tour program includes trips
to Tahiti in January, theCaribbean
in March, Rome and Munich in
July, France in October, Hawaii in
January 1981 and anEast African
Safari in February of '81. "My phi
losophy on trips is to give a variety
of locations and a variety of
prices. A member of our staff will

Ed Waller, center, is greeted at a reception
held inhis donor,at the Alumni Qenter upon
his arrival as new executivedirector of the
National Alumni Association.

go along on each tour to be sure
that our people aretreated spe
cially. We'll offer at leastthree to
five tours each year covering as
many interests as possible.
Sports Trips—"One of the
main areas of identity for a univer
sity is in its athletics," Waller said.
So the alumni association will be
offering trips during the basket
ball season this year to Florida
State, Tulane and the Metro Tour
nament (see page 11). Two trips
for the football season have al
ready been set—Georgia Tech on
Sept. 27 and Tulane on Nov. 15.
"And we want to be flexible
enough that we could offer others
if they are in demand."
Constituent Chapters—The
National Alumni Association now
has constituent chapters repre
senting law, education, business,
engineering, nursing, audiology
and speech pathology, journal
ism, band andmusic, plus the
Student Ambassador Board,
Emeriti Club and the Fraternity
Alumni Council. "We've got some
excellent chapters now, but natu
rally we want to seecontinued
growth," he said. "I think the main
emphasis will be onimproving the
organization and working withthe
chapter leaders to further develop
their groups."
Out-of-Town Groups—There
are now 11 alumni support groups
in major metropolitan areas all
across thenation—from New York
City to Atlanta to Houston. There
are also numerous groups in
counties throughout Tennessee.
"We're going to expand toSt.

Louis, Chicago and Little Rock
this year," Waller said. "We'll all be
doing moreroad work, meeting as
many people as possible and
developing support wherever
we can."
Insurance—The alumni as
sociation is working out aplan to
offer group insurance to MSU
alumni who may not have the op
tion through any other means.
"We're not in the insurance busi
ness," Waller explained. "But
we're giving alumni the option if it
isn't offered through their work.It's
just another service that we want
to provide."
Student Activities—The
alumni association is already ac
tively involved with the Student
Ambassador Board, but Waller
wants to see even more student
participation. "If thestudents don't
find out this is a growing opera
tion, it they don't know the serv
ices we offer, then they won't stay
in contact with us. The better in
formed they are, themore they are
going to want tobe involved with
the alumni when they leave the
University."
Homecoming—Plans are
being made to change the way
reunions are handled but most
Homecoming activities will prob
ably remain much the same as
they are now. "Whatever the
alumni arewilling to support we're
ready to provide. Homecoming is
a great timeto seeold friendsand
mix with present students."
50-Year Class—The 50-year
class has been brought back at
Homecoming during recent
years, but beginning this spring a
special honor will be bestowed on
these individuals at commence
ment. "We're going to bring back
the 50-year class at the spring
commencements and havethem

Bobby Plunk
is promoted
Robert D.
Plunk, former
assistant di
rector of the
National
Alumni As
sociation, has
been pro
Bobby Plunk
moted to the
position of associate director.
Plunk, who received his
bachelor of arts degree in jour
nalism from Memphis State in
1974, began work at MSU in the
admissions office. In 1977he was
appointed field servicescoordi
nator in the alumni office and last
year was made assistant director.
"Bobby has beena great help
to me sinceI've come here," said
Ed Waller, new executive director
of the alumni association. "His
personality, his understanding of
alumni affairs and his enthusi
asm make him a real asset to this
office."

presented a 50-year certificateof
graduation during the ceremony.I
think it willbe especiallymeaning
ful for them togo through thepro
cessional and be recognized."
Reunions—Regular Home
coming reunions in the future will
include the 10,25 and 40-year
classes. "And of course we'll al
ways be willing to work with any
other class that isinterested in
holding areunion at anothertime."
Alumni College—This unique
program of continuing education
courses for alumni will be ex
panded, offering more courses
and at more locations. "This gives
us an opportunity to offer some
thing that is not only fun but also
educationally rewarding," Waller
said.
Merchandising—Waller said
the MSU Bookstore already does
a good job of handling requests
for most Memphis State sou
venirs, so the alumni associa
tion's focus will be oh one special
item this year. "This coming year
we'll be offering a Bulova Accutron, University seal watch. We'll
have one really attractive, firstrate product annually."
Publications—Alumni will con
tinue to receive The Columns,
chapter newsletters and special
notices of uDComing activities.
"It's imperative that our alumni re
main informed," Waller said. "We
want to continue our efforts to up
grade all our publications and
offer the most professionallyprepared material we can."
Alumni Dues—Presently there
are no dues required for members
of the National Alumni Associa
tion, butWaller sees thepossibility
of this changing. "Dues may be
necessary here in the very near fu
ture," he said. "As the financial
crunch continues, we don't want
to have to cut back services. In
order to keep doing what we're
doing now and expand, it may be
necessary to set up a duespaying system. The dues would
be modest and those paying the
dues would receive even more
services than are now available.
The new services would in
clude a subscription to anew
magazine geared just towardthe
dues-paying members. I would
hope that we could continue
sending The Columns in some
format to everyone."
If Waller is successful in all his
plans, he believes the results will
be mutually beneficial to the Uni
versity and to the alumni. The
alumni receive a larger number of
services and activities and the
University receives additional
support.
Our alumni are like diplomats,'
Waller said. "If our peopleare
satisfied, they can be a great re
source. If they think about MSU
and are happy with its programs,
then they communicate this to
others. So my aim is to keep them
happy."
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College of Business:
By Gaby Mecklenborg
seen in recent years along with a
Dr. M. E. Bond, new dean of the
new emphasis ongovernmental
College of Business Administra
and business internship pro
tion at MSU, believes graduates
grams.
face ever increasing challenges
Within the course work itself,
as they enter the business
revisions are being madethat
community—and he is working
should make the classes more
with the college's faculty and
relevant to current businessprac
staff to insure that Memphis
tices. A study was conducted
State's students are up to those
last year to evaluate the underchallenges.
"Along with other business
schools across thenation, we are
moving toward a more practical
orientation towards business
problems," Bond said. "Gradu
ates today face situations that
didn't exist a decade ago. We
want to be surethey are able to
cope."
Bond, who joined MSU in July,
said he thinks today's graduates
of the College of Business Ad
ministration are being well trained
to enter the business community.
But as the problems facing busi
nessmen constantly change, the
college must constantly evaluate
Dean M.E. Bond
its programs to be sure the stu
dents' needs are beingmet.
graduate core curriculum, and
"We offer a balanced,cafeteriamany of the recommendations
style approach to major special
are beina implemented.
ties, everything from economics,
Areas such as energy, purchas
sales and real estate to computer
ing of scarce materials, floating
programming. We believe that
dollar values and double-digit in
we have a curriculum for any stu
flation emergedas businessprob
dent with a particular interest in
lems in the 70s, Bond noted. And
business."
as the 1980s approach, such
The college offers degree work
business concernsare being built
in six areas—accounting, eco
into the curriculum of the college.
nomics, FIR (finaiice, insurance
"I don't suggest that the solu
and real estate), management,
tions to these issues have been
marketing and office administra
resolved," Bond said. "But I do
tion. Master's degreesare offered
say that colleges of business
in each area with the advanced
degrees in officp administration
offered through the College of
Education. Inaddition, anew doc
torate in business administration
is now offered by MSU (see story
As the result of anew degree at
below).
Memphis State there may be
Bond received his bachelor's
more corporate executives in
degree in general business from
Memphis and theMid-South
the University of Iowain 1961. He
whose employees will be ad
worked as amanagement trainee
dressing them as "Dr."
for Northwest Bancorporation be
Initial response toa new docto
fore leaving to earn master's and
rate in business administration
doctoral degrees in economics at
has been good as about 40 stu
Iowa. He servedin academic
dents enrolled as special
posts at Arizona State University
graduates in somestage of the
from 1967 until he cameto MSU.
D.B.A. program. Although the
During the past decade or two,
majority are teachers from other
Bond said, collegesof business
schools who want to pursue a
have gradually become more
terminal degree in business, a
aware of the need to work directly
significant number of the new
with the business community
students are executives in Mem
rather than just concentrating on
phis companies, accordingto Dr.
the academic aspectof business.
Leonard Rosser, associate dean
"The standard businesscur
of the College of Business Ad
riculum that was widely used in
ministration and director of
the 1950s and 60s has been
graduate studies.
shocked into a more realistic and
"We have a president of a rec
more practical approach to the
ognized firm, about three vice
business problems of the 70s
presidents and a large number of
and 80s."
middle management people who
The practical orientation that is
are preparing themselves for ad
now an integralpart of a student's
vancement," he said.
business education has been de
The doctorate offers concentra
veloped in a variety of ways. Cur
tion in six areas—accountancy,
riculum revisions and changes in
applied economics, finance,
classroom practices havebeen
management, management sci

must deal with them just as the
business community is forcedto."
Just as the undergraduate pro
gram has undergone change, so
too hasthe master's degree been
subject to similar inspection with
the goal being to train better stu
dents for the local business cli
mate. The doctoral programhas a
special emphasison thepractical
aspects of business with anop
tion allowing astudent to intern
with a company in the Mid-South.
A more direct way that the col
lege is working withlocal busi
nesses is through the Bureau of
Business and Economic Re
search. The bureau compiles
statistics on business, economic
trends and real estate. Similarly,
the Center for Manpower Studies
offers the community extensive
data onemployment and jobtrain
ing programs.
Fact-finding and analysis aren't
exactly new fields for Bond. He
served asprofessor of economics
and director of Arizona State's Bu
reau of Business and Economic
Research. There he was respon
sible for reports on such subjects
as the cost of living, tourism and
housing activity.
Before that, Bond was a
graduate research assistant at the
Bureau of Business andEco
nomic Research at Iowa, working
on population trends in rural
areas, tourism, secondhomes
and water supplies.
His work with the bureaus
showed Bond how to blend the
practical and academic aspects
of business. And at MSU, the ef

forts of the Bureau of Business
and Economic Research and the
Center for Manpower Studies are
resulting ina significant amount of
facts and figures available to the
business community.
"The College of Business Ad
ministration isa viableresource in
the future development of the
Memphis community," Bond said.
And if businesses can't find
what they want throughthose
sources, the college can tailor a
course through its Professional
Development Program. Through
this program, traditionalcredit as
well as non-credit courses are of
fered when a need is seen for re
training or offering limited, spe
cialized training in aparticular
subject. Everything fromprofes
sional salesmanship and market
ing research for small businesses
to deregulation and its effect on
the trucking industry is offered
through the Professional Devel
opment Program.
The College of Business Ad
ministration has 115 full-time fac
ulty members to serve 4,000
undergraduate and 700 graduate
students. At the last commence
ment exercise, the college had
the largest number of graduates
in the University.
"We recognize that the needs of
our student body are changing.
We also recognize that the needs
of the business community are
constantly changing," Bond said.
"Our goal is tocontinue to evalu
ate these changingneeds and
adapt our programs to meet
them."

Doctorate offers opportunities
ence and marketing. The degree
requires 57 graduate semester
hours, including 18 semester
hours of dissertation. Twelve
hours must be in the field of con
centration, with nine hoursin each
of three otherareas—a minor field
within the College of Business
Administration, a secondminor
field either within or outside the

college and an interdisciplinary
core common to all D.B.A.
students.
Doctoral students enrolled so
far, with an average age inthe
early 30's, are applying that busi
ness knowledge in many different
areas.
"We have one student with a
minor in fine artsinterested inget
ting into fine arts management or
commercial musicmanagement,"
Rosser said. "One or two have
minors insociology, threeor four in

psychology and one in public
administration."
In addition to the minor field of
study, doctoral candidates during
the last two semesters must com
plete one of three options—
teaching six semester hours as a
graduate.assistant, performing
the equivalent six semester hours
in research as a graduate assis
tant, or serving an equivalent in
ternship in a chosen field of
employment.
Some business executives are
continuing in their jobs in the
business community while taking
the beginning part of doctoral
work on a part-time basis.
"It will put themin a better posi
tion, competitively speaking,
within their own firm or in compet
ing firms," Rosser said. "Withthe
increasing complexityOf business
organizations and the knowledge
required to operate them suc
cessfully, companies are looking
for the theory and application that
have been discovered through
research andpractice. The docto
rate maygive the business execu
tive an edge that his competitors
don't have."

Bureau serves needs of Mid-South
A businessman needs the
latest statistics on theConsumer
Price Index.A contractor wantsto
know the number of building
permits issued in the last month in
Shelby County. An out-of-state
investor is considering the best
location for his businessin Mem
phis. Where do they go for the
information?
The Bureau of Business and
Economic Research at Memphis
State University.
Established at Memphis State
in 1963, the bureau is theprimary
research and public service unit
of the MSU College of Business
Administration. In addition, the
staff also provides analysis of
economic effects of programs,
legislation and policy decisions in
the Mid-South.
"We were created to provide
Memphis and the Mid-South with
the most complete business and
economic data possible," said
Paul Lowry,director of thebureau.
"For 16 years we have worked to
make a contributionto the eco
nomic and social developmentof
the community. We plan to con
tinue to expand our services."
Lowry said the variety of re
search the staff undertakes is the
most unusual feature of the bu
reau. "We have requests from
businessmen and firms for every
thing from the number of miles of
paved roads in Shelby County to
the occupancy rates of apart
ments," he said. "We do quitea hit
of work for the Chamber of Com
merce, who refer outsideinves
tors to us for information about
Memphis. We've done research
on the number of tourists in a
single day, the percentageof
women andmen inthe labor force
and the housing situation, to
name a few."

The research of the bureau is
directed in three main areas:
sponsored research projects,
public service projects and the
operatipn of aninformation center.
"We spend much of our time
with sponsored research pro
jects," said George Mickle Jr.,
research associate. "We are
available todo studiesneeded by
governmental agencies at the
state, local and federal level and
any non-profit organizations. For
example, we recently completed
a project for the Memphis Arts
Council to study the economic
impact of art in the city. The
aesthetic value of art is clear, but
the Council wanted to determine
the economic value as well."
Mickle said the bureau tries to
undertake any project that will
benefit the business community.
Projects in the past have includ
ed: "Tennessee's Opportunities
on Its Waterways Systems,"
"Memphis Housing Authority
Management Improvement
Study" and the "EconomicImpact
of the Memphis River Port"
Public service is equally impor
tant. "We feel that the College of
Business Administration should
be actively involved with the busi
ness communityof the area,"said
Mickle. "Our work for the Cham
ber of Commerce serves to sup
port the industrial development of
Memphis."
As a part of its public service,
the bureau maintains the MidSouth Information Center, which
serves as the research library for
staff, faculty and any private indi
vidual needing data. All informa
tion used in the research is stored
in the center as well as data and
research from bureaus across the
United States. Approximately
10,000 holdingsare housedin the

center and are available to private
individuals and businesses. A
computerized census andeco
nomic data bank arealso located
in the center.
Much of the data contained in
the center is used to producethe
various publications the bureau
publishes. The Memphis Area
Housing Report, the Consumer
Price Index Report and theMidSouth Quarterly Business Re
view are just a few of these
publications.
"The reports are very important

Mickle. "The housing report is
used by bankers, construction
firms and financial investors, and
it is also of value to any firm in
volved in construction.By having
this information we canbe of serv
ice to an outside investor who is
seeking information onthe best
places to build." The report con
tains information on housing
permits, stocks, completions
and inventories.
Lowry also emphasized the im
portance of the housing report.
"One of our goals is toexpand this
report. We will then beproviding
Memphis with the most complete
housing data of any large met
ropolitan area in the country."
Memphis State faculty havean
opportunity to participate inthe
Mid-South Quarterly Business

Review. The report presents eco
nomic data in business in the five
Mid-South states. "Firms use the
information toaid intheir planning
and development, projection of
annual sales and as an indicator
of economic growth," saidMickle.
"It also gives our faculty a chance
to sharetheir ideas and research."
The Reviewis distributed both na
tionally and internationally.
But what about the smallbusi
nessman who owns the corner
grocery store and doesn't under
stand extensive economic fore
casts? How can he use this
information?
"Small businessmen may take
advantage of the statistics con
tained in the Consumer Price
Index Report," Mickle said. "The
information may be used as a
gauge for wage and salary ad
justments and as a measure or
economic growth."
The staff of the bureau consists
of three professionals, an ad
ministrative staff, a librarian and
graduate assistants.
"We rely heavily on our gradu
ate students and faculty, who do
most of the field research," said
Mickle. "The graduate students
are not only receiving an educa
tion but are benefitting from valu
able experience. The faculty of
the College of Business Adminis
tration also aidus by providing
expertise in their topics of
interest."
The MSU Collegeof Business
Administration has reasonto
boast of the accomplishments of
the bureau. "We are theonly or
ganization in the Mid-South that
collects data like this," said
Mickle. "And we will continue to
provide the business community
with up-to-date information. We
want to see Memphis grow."

Center improves manpower resources
The Center for Manpower
Studies does more than study
manpower.
The center, of course, does its
share of "studying" through tradi
tional academic and research
projects, but much of its work is
more active in nature as it makes
efforts to improve the manpower
resources of the Mid-South.
MuCh of the center's staff time,
in effect, is spent telling other
people how to do their jobs. For
Dr. John Gnuschke, director of the
center, and Ed Jernigan,research
associate, it's all in a day's work.
Together with faculty members,
a professional staff and half a
dozen graduate assistants, their
efforts are paying off in a better
trained work force in Memphis
and the surrounding area.
The public service work is gen
erally with state and local gov
ernment agencies. The center
does not do studies for private in

dustry, although it does supply
labor market information—.
statistics on unemployment, job
training, composition of an area's
work force, etc.
Community service activities of

the center involve the staff in a
variety of programs such as pro
fessional institutes, advisory
committees, planning associa
tions and community organiza
tions. The activities are designed

to increase thecenter's involve
ment with the human resource
problems of the city, state and
region.
"For example, we've con
ducted a seriesof seminars for
the staffs of employment and
training agencies in state and
local government," Jernigan said.
"They covered the relationships
between the public labor training
programs and the private sector.
Such programs areaimed athelp
ing to place the hard-core unem
ployed in jobs."
The seminars were conducted
throughout the Southeast, in
Florida, Nashville and Memphis,
co-sponsored by the Tennessee
Valley Authority.
The center was established in
1970 by a manpower research
institutional grant from the De
partment of Labor to provide a
university program of graduate
instruction and researchin man

power. In 1974 another grant was
received, allowing theaddition of
an undergraduate manpower
program. At this time the focus
was shifted to assisting state and
local entities to operate the Com
prehensive Employment and
Training Act (CETA).
Since 1978 the center has been
jointly operated with theUniversity
of Mississippi, concentrating on
public service, community ac
tivities and contract research.
A recent example of the cen
ter's work is a series of three
surveys conducted for the Gov
ernor's Job Conference. They
covered underemployment, un
employment and the status of
labor relations in the city of Mem
phis. The information was used to
prepare materials for the confer
ence and is expected toplay an
instrumental role in efforts to
stimulate economic development
in the city.

Style reflected in career
By Gaby Mecklenborg
Dr. Willie W. Herenton is a man
of style as well as substance, and
he likes for that style to be man
ifested in his surroundings.
For example, one of the first
things Herentondid lastyear after
taking over as superintendent of
the Memphis City Schools was to
redecorate his new office.
"It had dark blue carpet, a
high-backed executive-chair and
gave the impressionof being a
classical executive office. The
colors to me were not warm. I
wanted an office that reflected
warmth, one that reflectedmore of
my personality and leadership
style," he said.
Now the office has a gold rug,
colorful printson the walls and lots
of earth tones that give it an image
that's strong and masculine as
well as warm.
And just as Herenton's style is
reflected in his office, so too is his
background reflected in his
character. His upbringing and
early struggle to get an education
can nowbe seenin thehopes and
aspirations of the man who be
came thefirst black to holdthe top
executive post inthe Memphis
City School System.
"I've always had a desire for
upward mobility," he said. "I've
always been ableto manifest
self-discipline, an ability to work
hard and study." •
The office Herenton now oc
cupies may bebigger than his
first home, a tiny apartment in a
two-story brick buildingat Barton
and Crump, just south of down
town Memphis. He lived inthe
two-room apartment with his
mother, stepfather and sister for
his first 15 years. The toilets out
back across the eight-footmuddy
alleyway were shared by resi
dents of six apartments. "No
one had very much,materially,"
he recalled.
Although he now resides in a
four-bedroom, tri-level house in
Whitehaven, Herenton remem
bers in that first tiny apartment a
closeness and warmth, and the
lessons learned there give him an
advantage in his job today.
"I can see both sides of the
fence, theneeds andproblems of
people of alower socio-economic
status. I feel I'muniquely qualified
to serve across-section of the
community."
A graduate of LeMoyne Col
lege (now LeMoyne-Owen),
Herenton earned amaster's
degree from Memphis State Uni
versity and a doctorate from
Southern Illinois University.
There was a time,however,
when Herenton wasn't toointer
ested in education. He wanted to
be a professional boxer. He en
tered his first competition at the
age of 12 and won his first cham
pionship at 14. He went on to win
Gdlden Gloves championships in
St. Louis and Paducah, Ky.

"During those days, as a typical
young black lad, my heroes were
Jackie Robinson, Sugar Ray
Robinson and Joe Louis."
But Herenton, whose mother
didn't really approve of his box
ing, turned down three college
boxing scholarships. He lost in
terest in fighting whenhe began
playing basketball in college.
"I was the tallest person on
campus at six-foot-six. The coach

average back up. During the
summers he worked for Kellogg's
unloading 100-pound bags of
grain from boxcars.
"That's the hardest work-I've
ever done, but the money was
good," he said.
After graduation from Le
Moyne, Herenton taught fifth
grade at Shannon Elementary
School for four years. It was while
teaching therethat he became in-

'I've always had a desire for
upward mobility. I've always
been able to manifest selfdiscipline, an ability to work
hard and study.'
Dr. Willie W. Herenton

saw mein theregistration lineand
asked me ifI played basketball."
At firstHerenton hadno interest in
the sport, butthe coach talked
him into trying to play.
"The challenge excited me," he
said. "The first two years it was
kind of painstaking4o learn the
Skills, but I learned." Eachyear he
received the Most Improved
Player award and finallymade
the first team.
It was about the timeHerenton
discovered basketball thathe
was recovering from apoor aca
demic freshman year at LeMoyne
I suppose I went to collegebe
cause my mother wantedme
to. The first year I goofed off-, I
socialized. I really wasn't into
studying. Then it became crystal
cleafto me thatI needed toget an
education."
What madeit so clear was what
Herenton calls a "divine inspira-

terested in preparing himself for
an administrative positionin
education.
So in 1964 he began working
on his master's degree in educa
tional administration at Memphis
State, going part-time and during
the summers. It was the first time
he hadattended schoolwith white
students.
"I discovered the variables in
intelligence and learning ability
were basically the same in both
races. In the absence of having
that type of experience, one
would believe a lot of myths. That
helps in terms of self-perception
and personal self-esteem."
The years Herenton spent at
Memphis State were years of
change oncollege campuses
and in the country as a whole.
There was a good deal of unrest
and thecivil rights movement was
in its heyday.
"I can remember participating

'I looked at all the dejected faces of those men
who didn't have a marketable skill, and I decided
then to go back to college.'
tion." He went looking for a job
and decided to try at a furniture
manufacturing company. As he
walked upto thegate hesaw sev
eral men sitting on the lawn
waiting for the foreman.
"A man came out and said, 'You
all leave. Itold you boys I don't
need anybody at work today.' I
looked at all the dejected faces of
those menwho didn't have amar
ketable skill, and I decided then to
go back to college. If it weren't for
that, I wouldn'thave reached the
point in my professional career
I've reached today."
Herenton workedhard toget off
academic probationand buildhis

in protest marches trying tode
segregate the lunch counters. I
also participated in marches dur
ing thesanitation workers' strike. It
was still some time before there
were blacks inthe doctorate pro
gram at Memphis State, but we
were able to get a few black fac
ulty members."
In 1964 Herenton married Ida
Jones, who had also graduated
from Booker T Washington High
School and LeMoyne College.
They got their master's degrees
from Memphis State the same
year.
"We made hard sacrifices for
our education. We had one car

and I would have to drive back
home totake thecar to her to go to
Memphis State. Then I had to
babysit. We had one small baby
and were expecting another.
Herenton left MSUto pursuehis
doctorate at Southern Illinois Uni
versity. He and his wife, along with
their two small children, moved to
Carbondalein 1970.
They had some rough times,
but Herenton never forgot the les5sons of his childhood—religion,
the importance of family and hard
work. He was especially re
minded of those early days when
he was appointed principal of the
school he attended as a child—
LaRose Elementary.
"That was really a highlight of
my gareer at that point, because
some of the teachers who taught
me were still at the school. Obvi
ously, one has to reflect to one's
childhood. Inever dreamed some
day I'd be back at that school as
principal."
A few years later the Herentons
were on the move again, this time
to Columbia,Md., wherehe spent
a year withthe Rockefeller Foun
dation superintendent's training
program. "Following that, Iwas of
fered numerous jobs all across
the country," he said. "I turned
them all down because, quite
honestly, I had a commitment to
my hometown." "
Herenton was appointedcoor
dinator of an in-depth program
evaluation of the Memphis City
Schools and then spent the next
four years as deputy superinten
dent of the system before being
elected superintendent last
December.
"I'm keenly interested inimprov
ing theoverall quality of the school
system, especially in the area of
instruction and academic
achievement," he said: "I also
have a strong desire to establisha
system that serves both the black
and white communities."
The Herentons have three chil
dren, 14-year-old Duke, 13-yearold Rodney and 6-year-old
Andrea. While the children are
growing up differently thanHeren
ton, he still tries to teach them the
values he learned as a child.
"They're living in a more whole
some environment with more ad
vantages," he said. "It's hard for
them tounderstand therealities of
life, of living in poverty."
But Herenton grew up living
with those realities and isn't likely
to forget thelessons he learned
facing them, wherever the future
finds him.
"I'm committedto this joband to
the system.But if I'msuccessful in
it, I will probably pursue other
missions. I had thought of some
day moving into the corporate
world. I may even actively partici
pate in the political arena."
Whatever challenges he takes
on, Herenton—like his office—will
always reflect his own style.

New members inductedinto the M-CiubHall of Fameare, left to right:Mike Robb, MClub
secretary-treasurer; Lowery Kirk, former MSU forward on the basketball team; BobPat
terson, former guard on thefootball team; Eugene "Doc" Smith,trainer lor 29 years (ac
cepting the awardwas his wife, Paula Smith); JamesEarl Wright, former quarterback for
MSU; and Mat Buring, Golden Tiger Award recipient for hisoutstanding support of the
•athletic program.

TOM, MSU's tiger mascot,showed off for about 4,000 peoplewho attended an"Uproar"
pep rally in Jackson, Tenn., at theOld Hickory Mall.

More than700 fans turnedout for thepre-game pep-rally atthe Holiday InnDowntown in
Jackson, Miss., prior to theMSU-Mississippi State game.

New Student Ambassador Board members serve themselvesat a recognition luncheon
in their honor

Berry named to new post
David L.
Berry, presi
dent of theNa
tional Alumni
Association,
has been
» •
named
executive vice jy
; Jk.
president Of
Dave Berry
the $380 millionFirst Tennessee
Bank in Chattanooga.
Berry previously served as
senior vice president and man
ager of thebranch divisionof First
Tennessee NationalCorporation's
$1.4 billionMemphis affiliate. First
Tennessee National is also the
parent company of the Chat
tanooga First TennesseeBank.

I.:

The new officers for the EducationAlumni Chapter are, left to right: Pat Evans,treasurer,
Rick Kale, secretary; Rick McMahan, president; and MyraWhite, vice president.

In Chattanooga, Berry as
sumed responsibility for the ad
ministrative andoperational areas
as a member of the senior man
agement team. In Memphis, he
was responsible for the manage
ment of 35 branches in Shelby
County and the First Banking sys
tem, a network of 17 24-hour au
tomated tellers.
In addition to serving in his
leadership role with the alumni
association, Berry has served on
the President's Council, was
chairman of the Annual Fund for
the 1974-75 and ^S^Bcampaigns and was chairman of the
MSU Foundation last year.
Berry's term as president ends
on June 30,1980.

1979-80 Annual Fund has new look
The 1979-80 Memphis State
University Annual Fund hasa new
look this year, according to Hayes
Smith Jr., assistant director of
development.
"We have anew chairman, Olin
Atkins, and we have nine new
vice-chairmen who represent
specific constitutent groups,"
Smith said. "We are hoping to
have more direct contact with our
alumni and friends and promote
added support."
Atkins, who kicked off the cam
paign on Oct. 1, graduated from
Memphis State in 1957. He has

served as president of the Na
tional Alumni Association, presi
dent and trustee of the MSU
Foundation and vice chairman of
the Annual Fund.
Total contributions for last
year's campaign reached
$757,694. Alumni contributions
rose 13 percent to a total of
$65,120.
"All of our vice chairmen are
new and have a great deal of en
thusiasm," Atkins said. "Byhaving
them represent specific groups,
we hope to see an increase in
giving."

Vice chairmen are Dr. Marshall
Perritt, education; Clark Welborn,
business; John Lewallen, engi
neering; Joe Deen, band; Linda
Fields, general; Jeanie Dowdle,
recent graduates; Larry Taylor,
corporate; Nancy McKinney,
corporate; and Dr. Reed Baskin,
pre-med. Law class agents are
Palmer Miller and Butch Childers.
The vice chairmen are not the
only new elements tothis year's
Annual Fund campaign. Personal
solicitation will also undergosome
changes. "This year we want to
emphasize the corporate com

munity," said Atkins. "We will also
give our volunteers two days to
make their calls instead of the
three weeks they had in the past.
Last year our workers contacted
more than 500 alumni and friends
to ask them toupgrade theirgifts."
As well as the personal solicita
tion program, more phon-a-thons
will beheld. "We willnot only have
our phon-a-thon in Memphis and
Shelby County, butalso inall cities
where alumni chapters arelo
cated," Atkins said. "We expect
to have continued success with
this program."

Gift establishes music scholarship
A $10,000 contribution to
Memphis State to establish an
annual scholarship for music stu
dents tops the list of major gifts
received by the University in re
cent months.

Mrs. Ellen Davies Rodgers,

local historian and author, made
the contribution establishing the
Elba Gandy Memorial Music
Scholarship, named for Mrs.
Rodgers' foster daughter who
was the first director of music at
the MSU Campus School. The
annual scholarship of $500 will be
offered to an outstanding music
student at Memphis State.
The East Memphis Exchange

Club established another schol
arship by making the initial contri
bution to the Allen Shackelford
Memorial Scholarship. The
$7,500 giftgoes towardendowing
a $15,000 fundthat will provide
scholarships for hearing impaired
or deaf students or those who
wish to pursue a career teaching
those with hearing impairments.
The fund memorializes the late
Allen Shackelford, a former MSU
student and member of the East
Memphis Exchange Club.
The Amoco Foundation pre
sented the University with $5,500
in unrestricted funds for the geol
ogy department. This makes the

third consecutive yearthat the
geology department has bene
fited from Amoco gifts.
Ardent Recordings Inc.of
Memphis gave $5,000to the Col
lege of Communication and Fine
Arts that will beused to support
the college's commercialmusic
program.
The Eastman Kodak Com
pany through its 1979 Educa
tional Aid Program contributed
$1,800 to the University in recog
nition of MSU graduates now
working for Eastman. The pro
gram grants awards topubliclysupported institutions onthe
basis of the number of students

who join the company withinfive
years of graduation. This year
scholarships provided from the
funds will be given by the de
partments of chemistry and ac
countancy and the College of
Education.
The estate of Mattie SueToles
contributed $1,300 to the Judge
John D. Martin Scholarship Fund
which provides an annualaward
to a member of the moot court
board of the Cecil C. Humphreys
School of Law. Miss Toles was a
long-time secretary to Judge Mar
tin. Also contributing tothe Uni
versity was Judge Martin's son,
John D. Martin Jr., who gave
$1,200 to the fund.

1980 Basketball Schedule

TRAVELIN' TIGERS
FOLLOW TIGER
BASKETBALL
MSU vs. TULANE
Departure: Feb. 22
New Orleans Package includes:

Return: Feb. 24

• Round trip airfare,Memphis to New Orleans
• 2nights accommodations at Marriott Hotel andtax (based
on double occupancy)
• Hotelbaggage handling
• Transfers to and from the airport
• Ticketto the MSU-Tulane game, Feb. 23
• Complimentary cocktail party
• $185 per person basedon double occupancy

METRO TOURNAMENT—Fredom Hall, Louisville
Departure: Feb. 28
Metro Tournament Package includes:

Return: March 2

• Round trip air fare, Memphisto Louisville
• 3 nights accommodations at Executive Hotel (based on
double occupancy)
• Hotel baggage handling
• Transfers to and from the airport
• Tickets to the Metro Tournament—Feb. 28-March 1
• Complimentary cocktailparty
• $235 per person based on doubleoccupancy

For further information contact Travelin' Tiger Tours, Alumni Center,
Memphis State University, Memphis, TN38152 901/454-2701.
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Home
Southwest Louisiana
Jan. 3
Away
Virginia Tech* (Metro TV)
Jan. 5
Away
Cincinnati* (Metro TV)
Jan. 7
Home
Florida State*
Jan. 10
Home
Louisville* (Metro TV)
Jan. 12
Away
Dayton
Jan. 17
Home
St. Louis*
Jan. 19
Home
Southern Mississippi
Jan. 23
Home
Wisconsin-Parkside
Jan. 26
Away
St. Louis* (Metro TV)
Feb. 1
Away
Louisville* (Metro TV)
Feb. 4
Away
Florida State*
Feb. 7
Away
Southern Mississippi
Feb. 9
Home
Tulane*
Feb. 12
Home
Cincinnati*
Feb. 14
Home
Virginia Tech*
Feb. 16
Away
Tulane* (Metro TV)
Feb. 23
Freedom Hall
Feb. 28,29; Metro Conference
Louisville
Tournament
Mar. 1
"Conference Games
Tournament game times to be announced.
All times are p.m.,Central Standard Time

8:05
12:30
7:00
8:05
12:30
7:00
8:05
8:05
8:05
8:00
8:00
6:30
7:30
8:05
8:05
8:05
12:30

1980 Lady Tigers' Schedule
Texas A&M Tournament
Jan. 8-12
Tennessee (Knoxville)
Jan.21
East Tennessee State
Jan. 23
Tennessee Tech
Jan. 26
Jan.28
Louisiana Tech
Jan. 31
Ole Miss
Feb. 4
Louisville
Illinois State
Feb. 7
Middle Tennessee State
Feb. 9
Arkansas (Fayetteville)
Feb. 12
Alabama (Birmingham)
Feb. 16
Tennessee (Chattanooga)
Feb. 19
Murray State
Feb. 23
Feb. 28-Mar. 1 TCWSF State Tournament
Tournament game times to be announced.
All times are p.m., Central Standard Time

Away
Away
Away
Home
Home
Home
Away
Home
Home
Away
Home
Home
Home
Away

6:30
6:30
7:30
7:30
7:30
5:00
7:30
7:30
5:00
7:30
7:30
7:30

Your financial future

Tips for year-end tax planning

By Barlow Mann

fOCUS on
Barlow Mann
year-end tax problems. While any
examples cited should not be fol
lowed blindly, the information may
be helpful as income tax time
rolls around.
Everyone talks about capital
gains, but what are they and
who do they affect?
A long-term capital gain or loss
is created if a capital asset is sold
or exchanged after being held for
12 months or more. Almost any
type of property can be a capital
asset.
However, one should be aware
of exceptions which include in
ventories, depreciable property
or real property used in a trade or
business, copyrights, accountsor
notes receivable acquired
through sales of inventory and
similar items.
If the asset were held for less
than one year, a short-term gain or

loss will result upon its sale or
exchange. Capital gains affect
almost anyone that has sold
property that he has had for
more than one year for a gain. Net
long-term capital gains receive
favorable tax treatment and there
fore are usually more desirable
than short-term capital gains or
ordinary income.
What type of tax treatment
do capital gains receive?
The laws concerning the taxa
tion of long-term capital gains
were altered in favor of the tax
payer in the1978 tax bill. Now, 60
percent of the next gain is ex
cluded and only 40 percent of the
gain is included for tax purposes.
The 40 percent portion of gain is
subject to tax at the individual's
ordinary rates. For sales or ex
changes on or before October 31,
1978 the old rules apply. (50 per
cent of the gain is taxable, rather
than 40 percent).
Can you give me an
example?
If you purchased a coin collec
tion several years ago for $500
and sold itthis year for$1,500, you
would have a $1,000 gain. Of this
amount only $400 (40 percent)
would be subject to income tax.

The other $600 (60percent)
would be excluded under the
capital gains provisions.
From a year-end tax planning
standpoint, capital gains and
losses can have a significant im
pact upon an individual's tax bill.
One may be tempted to acceler
ate gains or losses by triggering
their recognition depending upon
one's other income in a given
year. In a particularly high income
year, it may be advisable to realize
losses up to the maximum of
$3,000.
Short-term losses should be
used if at all possible because
they are deductableon a dollar for
dollar basiS as opposed to a $2 for
$1 deduction if long-term capital
losses are used. It should be re
membered, however, that longterm capitallosses can be used to
offset short-term capital gains on
a dollar to dollar basis.
By timing a sale or exchange,
an individual can shift gains and
losses to a more preferable tax
year in many cases. This individ
ual faces the risk that the value of
a particular asset may rise or fall,
thus destroying his tax strategy.
Is it true that there are provi
sions in the internal Revenue
Code which would allow me to

TOM'S TREASURES FOR WINTER

,

A Nylon Jacket with sewn onletters—

«P l

I Bji
l •I MB

navy blue, available in S.M.L.XL. Flannel lined—$28.95; Pile lined—$33.45
B Scarf—royal blue with graylettering
$5.85
c Toboggan—royalblue with gray lettering and pompon. $3.35
D Stadium Blanket- navy with tiger design, 100% wool, 42"x62". $9 95
E Large Navy Blanket—with gray binding and white seal, 100% wool. $33.00

Make checks or money orders payable to Memphis State Bookstore
Quantity

Item No.

Item

Mail payment & order to:
Memphis State University
Bookstore
Mail Order Dept.
Memphis,TN 38152
Address _
City

Color &
Size

Unit
Price

6% tax
Handling

Total
Price

deduct from my income taxes
damages which have occured
to my property?
Yes, in many cases such losses
are deductable. The Internal Rev
enue Service allows casualty
losses to the extent that your loss
exceeds $100. There are certain
rules and regulations which must
be observed in order to claim a
casualty loss on one's tax forms.
For one thing, a casualty loss
must be suddenand unexpected.
For example, a flood or fireor
lightning might easily cause
damages which could be de
ductable under the casualty loss
provisions. However, a slow leak
in one's roof causing damage
within a house probably wouldnot
be an allowable deduction under
these provisions.
The amount of the deduction al
lowed is the difference between
the market value of the property
immediately before the damage
or casualty and its value im
mediately afterward. In no case
may the loss deduction exceed
the adjusted basis of the property.
The key feature of the casualty
loss deduction is that it is allowed
only for unreimbursed damages.
Therefore, the deduction must be
reduced by the amount of any in
surance recovery or settlement. In
one's year-end tax planning it is
importantto review-one'^-aetivtttes—
during the year and determine
whether there have been any un
reimbursed damages. Each
event is looked upon separately
and the $100 floor applies to each
separate event.
Could you list a few things
that I should consider in yearend tax planning?
•Income Averaging may pro
vide you with some tax relief if your
income has had an- unusually
large jump in the current year.
•Timing of the receipt of in
come andexpenses can be help
ful in a number of cases. You can
avoid part of the tax burden
created by the graduated tax
rates by leveling your income out
•Capital Gains might be used
as part of your tax strategy. You
may choose a year when other in
come sources are reduced to
realize this gain.
•Tax Credits should also be
examined as a way to reduce cur
rent taxes. Of particular interest is
the residential energy credit. If you
have added insulation or storm
windows you should check on
this.
[J Deductions are also impor
tant. Non-personal business ex
penses can be used to reduce an
individual's'tax bill. Charitable
gifts are also deductible up to cer
tain limits and shouldbe included
by those taxpayers who itemize
their deductions.
(Barlow Mann is director of
planned giving and estate plan
ning services at Memphis State.)

1953
Eva Wallis Sholar is employed
as a development officer in the
Briarcrest School System in
Memphis.
1957
Patricia O. Bruchhas been ap
pointed tothe staff of Ward Archer
and Associates, Inc. in Memphis.
Ben Doddridge has been ap
pointed director of marketingin
formation for BaddourInc. in
Memphis.
1958
Dr. Elzie Danley is assistant to
the executive secretary of the
West Tennessee Education
Association.
Bill M. Millerhas been promoted
to controller of TheNew York
Times Company broadcast
group.
Dr. Harry Olree, athletic director
at Harding College, has been
elected to a three-year term as
chairman of District 17 of the
National Association of Inter
collegiate Athletics.
1960
Frederick C. Hartman,a re
search staff member in the biol
ogy division of the Oak Ridge
National Laboratory, has been
named the 1979recipient of
the Pfizer Award in Enzyme
Chemistry.
1962
Joy Patterson Blairhas been
appointed to the staff of Ward
Archer and Associates Inc. in
Memphis.
1965
James F. Faust Jr.has been ap
pointed vice president and man
ager of the Memphisresidential
loan office for Schumacher
Mortgage Company.
Dr. John Coulter Morrisonhas
been named professor of obstet
rics andgynecology in the School
of Medicine at theUniversity of

Mississippi Medical Center in
Jackson.
John M. Timmons has been
elected treasurer of TerraChemi
cals International Inc. in Sioux
City, Iowa.
R. Lee Whipple, owner and
manager of Lee WhipplePerson
nel Service, is a part-time instruc
tor in marketing at Memphis State
University.
1966
Stephen L. Castleberry has ac
cepted the position of principal of
Arkadelphia High School in
Arkadelphia, Ark.
Dianne Fields has been ap
pointed director of alumni affairs
at Lambuth College in
Jackson,Tenn.
H. Joseph Inderbitzen Jr. has
been elected senior vice presi
dent of Schumacher Mortgage
Company in Memphis.
Dr. Floyd McDaniel has been
promoted to associate professor
of physics and has been granted
tenure at North Texas State Uni
versity in Denton,Texas.
Martha M. Morris has assumed a
position as instructor in the art
department at Memphis State
University.
Fred. L. Stearnshas been
named personnel manager of
Baddour Inc. inMemphis.
1967
Albert Santi hasbeen named
vice president of BoyleMortgage
Company in Memphis.
1968
Steve Alexander has beenpro-
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moted to assistant treasurer of
Murfreesboro.Tenn., Production
Credit Association andhas relo
cated to the Murfreesboro central
office.
Katy Johnston Dorsey is living
in West Virginia where she is
teaching dental assistance,
anatomy and sociology at Hun
tington College of Business.
F. Michael Kelley has been
elected president of Nationwide
Collection Corporation in Louis
ville, Ky.
David Poindexter has been ap
pointed director of the John
Wilder Youth DevelopmentCenter
in Somerville.Tenn.
C. Frank Roberts has been pro
moted to broadcast group sales
director of The New York Times
Company.
1969
Robert O. Hetzler has been
promoted to marketing manager
for the Arkansas divisionof North
ern Propane Gas Company.
1970
Dwight D. Henry has recently
been promoted tochief officer in
charge of accounting for Mem
phis Moldings Inc. and Memphis
Folding Stairs Inc.
Frank Roberts has been placed
in charge of new savings product
development at Leader Federal
Savings and Loan in Memphis,
where he is assistant vice
president.
Cynthia Thomson has been
named a career representative of
the Memphis/Hudspeth general
agency of the National Life Insur
ance Company of Vermont.
1972
Deborah E. Gibsonrecently
graduated from Texas Woman's
University with a master's degree
in medical-surgical nursing with a
speciality in gerontology.
Howard E. Herndon Jr. has
been promoted togeneral coun
sel of the Tennessee Department
of Revenue.
Paul Jennings isemployed by
Riverside Furniture inBaton
Rouge, La., as a manufacturer's
representative for the state of
Louisiana.
J. Logan McCabehas been ap
pointed to the post of advertising
and sales promotionmanager for
Varco-Pruden Metal Building
Systems.
Janice Enzor Merriman is a
guidance counselor with the
Memphis Board of Education.
She is married to Bill Merriman
and has a2-year-old daughter.
David W. Miller is presently a
flight officer with American Air
lines at the Dallas-Fort Worth Reg
ional Airport.
Robert Steward Clarkhas

received a master's
theology from the Southwestern
Baptist Theological Seminary.
William D. Whitten hasbeen
appointed to state director of
paroles. He has served in the de
partment of correction for more
than six years as an adult parole
counselor and as ahearing
examiner in Memphis.
1973
Ralph H. McNeely Jr.has been
promoted to vice president in
charge of lending at Leader
Federal Savings and Loan in
Memphis.
1974
Capt. Mike Calvertreceived a
master's degree in logistics
management from the Air Force
Institute of Technology and is now
assigned to the 321st Organiza
tional Missile Maintenance
Squadron at Grand Forks Air
Force Base inNorth Dakota.
Kavanaugh Ragland Casey has
been appointed to the staff of
Ward Archer and Associates Inc.
in Memphis.
Margaret Gresham is vice presi
dent of the West Tennessee Edu
cation Association.
Nancy Elliott McKinniehas
been appointed vice president
and trust development officer for
First Tennessee Bank in Memphis.
Gary S. Zuckerman is currently
employed by Middle South Serv
ices Inc. as an accountant in
Metairie, La.
1975
Patricia F. Boykinhas received a
master's degree in specialeduca
tion from the University of Central
Arkansas in Conway, Ark.
Sarah Hassellis onthe executive
committee of the West Tennessee
Education Association.
Wilber Newborn is employed as
a production scheduler for Fire
stone in Memphis.
Ricky Ed Pearsonhas received
a master's degree in divinity from
Southwestern Baptist Theological
Seminary.
Steven P. Parker has been ap
pointed director of finance and
administration of the Mercer Cor
poration with headquarters in
Hendersonville.Tenn.
Dr. Danny E. Salisbury has
begun internshipat Fort Worth Os
teopathic Hospital in Fort Worth,
Texas.
John Watson Wooten has re
ceived his master's degree in
church music from the South
western Theological Seminary.
1976
Ann Daniel Geehas assumed
the directorship of alumni and
special programs at Texas Chris
tian University in Fort Worth,Texas.
She is a former alumni field serv
ices coordinator at Memphis State
University.
Nicky Schrein has been named
public relations coordinator at
Leader Federal Savings andLoan
Association in Memphis.
Aii-Reza Setayeshpour has
graduated from Tennessee
Technological University with a
master's degree in engineering
and mechanics.

1976 (continued from page 14)
Dr. James Kenneth Williams
has graduated from theCollege of
Dentistry at the University of Ten
nessee Center for the Health Sci
ences and has set up a private
practice in Madison,Tenn.
1977
Sanford Jay Blockman re
ceived a master's degree from
New York University and was
awarded the Maurice H. Rich
Memorial Award for the best
thesis on taxation from the Tax
Society of NYU.
Nancy E. Carlile hasbeen ap
pointed documentor/evaluator
and assistant director of the MidSouth Teacher Corps Project.
She is also completing her doc
toral studies at Memphis State in
higher education and
.communications.
Kenneth H. Courtney ('77) and
Kathy Belcher Courtney ('76)
are living in Meridian,Miss., where
he is the director of music and ac
tivities for Trinity Presbyterian
Church.
Brenda S. Geoghagan hasbeen
awarded first place for designby
Interior Design Magazine and the
Institute of BusinessDesigners for
her design of the VIP lounge in
Cook Convention Center.
Vikki J. Young is now a flightat
tendant for Pan American Airlines
and has recently receivedfive
weeks of intensive training in
Honolulu, Hawaii.

Cynthia Thomson ('70)

received her master's degree in
psychiatric nursing from The Uni
versity of Tennessee. She married
William Fisher Jr. last year and is
an instructor in the School of
Nursing at Mississippi Delta
Junior College.
Kenneth Mills is assistant
branch manager of the Union
East branch of First Tennessee
Bank.
1979
Lynn Cartwright is attending the
American Graduate School of In
ternational Management in Glendale, Ariz.
Karen Schmulbach has been
commissioned as a journeyman
for the SouthernBaptist Conven

1978

Meredith Carpenter Fisher has

tion andis serving as a secondary
school teacher at Pui Chingin
Hong Kong.
Pauline Weaver recently re
ceived her law degree from
Memphis State University and is
now living inFremont, Calif.
MARRIAGES
Nancy Jo Levy ('64)to Malcolm
Richard Holmes, June 9 in
Bartlett. She is presently teaching
at St. Anne School.
Bruce C. Taub('72) to Beverly A
Thompson, June 2. He is aproba
tion and paroleofficer in
Chattanooga.
Ginger Boyd('78) to Dale Parker
on Aug. 17. They arenow living in
Batesville, Ark.

BIRTHS
Capt. Mike Calvert ('74) andhis
wife, Nettie, have a new daughter,
Alicia Laine, born Jan. 19 in Ohio.
Connie M. Frazier('74) and Jim
Frazier ('68) havea new son,
Micah Meals, born April 25 in
Nashville.
Karen Edwards Fienup ('78)
and Craig E.Fienup ('76)have a
new son, Christopher Alan, born
Aug. 28 in Memphis.
Debbie Katz Pesses ('73)and
her husband,Leon, have a new
daughter, Greta Tani, bom March
13 in New Orleans, La.
Whit Middlecoff ('68) and his
wife, Annette, have a new daugh
ter, Mary Shannon,born Sept. 2 in
Memphis. Whit is a pharmacist
and ownsand operatesa SuperD
Drugstore with his wifein Somerville.Tenn.
Dr. Michael Mitchell ('67)and his
wife, Janet, have a new son,
Christopher Michael, born June
18 in Memphis.
Janet Moss Dicken('72) and
Frederick W. Dicken Jr. ('79)
have a new son, Cameron Heath,
born Feb. 21 in Memphis.
Frances Prewitt George ('71)
and Michael George have a new
son, Brent Douglas, bornDec. 31,
1978, in Athens,Tenn.
Nancy Rogan Ransom ('74)and
Ray Ransom ('73) have a new
daughter, Merideth Charlotte,
born April 9 in Memphis.
Margaret Stobaugh Dratten
('70) andG. Ray Bratton ('73)
have a new son, David Farrell,
born July 14 in Memphis.

MEMPHIS STATE UNIVERSITY NATIONAL ALUMNI ASSOCIATION

Winter Caribbean Cruise
March 22, 1980

Come join us for 7 fun-filled days on the Cunard Princess from San Juan. We will visit St.
Maarten, Antigua, Martinique, Guadaloupe, St. Thomas and Tortola before returning to San
Juan. Special airfares are being arranged for many cities like Memphis, Nashville, St. Louis,
New Orleans and Atlanta. The Cunard Princess is registered in Great Britain. Make your reser
vations now! Just fill out the information coupon below.
COUPON INFORMATION FORM
Mail to:

7-Day Caribbean Cruise
Memphis State University National Alumni Association
Alumni Center
Memphis, Tennessee 38152

Name:

—

Street
City

——l

'

Home Phone (

_)

——
State
————— Business Phone (

—Zip
)
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WM DELUXE

January 22-29, 1980
Nashville Departure

(Round trip charter bus available from MSU Alumni Center toNashville airport—$35 per person.

$799

COMPLETE
Per person-Double occupancy
Single Supplement - $175.00

YOUR DELUXE, 8-DAY TAHITIAN ADVENTURE INCLUDES:
• Round tripjet transportation to TAHITI" (French Polynesia) viaTrans
d in-flight
wide-bodied DC-10 (mealsand beverages servedalott"):stereo mus
movies available at anominal charge
• Traditional Tahitian welcome with flowersand music.
• Mai Tai Reception—to beginyour memorable stay.
'• DELUXE accommodations at the TAHITI BEACHCOMBER,the HOTEL TAHARA'
or the MAEVA BEACHHOTELf-your assurance of comfort all weeklong.
• Pre registration at hotels
• Spectacular Tahitian Feast—round triptransportation tr
or -Tahiti's finestre:
Complimentary chaise lounges.
many other islands;:
Exciting low-cost optionaltours available.to BoraBora,
U S departure tax ($3,00) included^.
All round triptransfers via deluxe motorcoacfiwith Tahitian hostsand baggagehandli
(rom airport to hotel.
An orientation'meeting uponarrival in Tahiti.
Free time to pursueyour own jnt
sgimentatior
YourpersonalTahititravelguidf .
Experienced escort andhotel hospitality desk

For further information, contact:"Travelin' Tigers", Alumni Center, Memphis State University, Memphis,
TN 38152 PHONE:
(901) 454-2701
:u,
"

~ *—the single supplement fee should your roommate cancel and replacement Is not. made.

MEMPHIS STATE UNIVERSITY NATIONAL ALUMNI ASSOCIATION
TAHITI: January 22-29, 1980
Please send reservation to:
Name
Phone No
Address
- Zip City
_ State _
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